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Perspective: Interaction between changing institutional setting and 
the lifeworld of users and working lives of the employees and 
managers

Method: Qualitative interview – panel of users, employees and 
managers from different service providers

Field of research – high degree of complexity: 
- Users: different types of impairment / all are users of 
specialised disability services

- Specialised  disability service providers: sheltered housing, 
sheltered workshops, day centres, special education, centres of
rehabilitation, communication and advising



New government structure 

Larger and more sustainable municipalities –
responsible for most of the welfare tasks
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