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To a high 
degree

To some
extent

Only
slightly

% % %

Lack of possibility to find a steady job 10 17 73

Lack of ability to solve problems in a personal 
partnership 31 39 31

Lack of ability to solve problems with ones own kids
27 48 25

Lack of network and social contact 62 33 6

Lack of possibility to find suitable housing 14 27 60

Lack of ability to master a personal crisis 50 37 14

Addiction to drugs 12 27 62
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Stigma

Collective strategies

Individual strategies

Changing public attitudes

Avoiding public attention

Confirming public attitudes

Transforming social discourses

Impression management

Communicative action

Confirming stigma

Changing stigma
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experiance

Self-help groups
Professional
education

Usersorganisations
Patient organisations
Client organisations

Professional
experts

Experiances aregathered and maintained

Experiances aresimplified and generalized

Experiances arepromoted by specialists
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