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Recognition « > Symbolic interaction
(Honneth) l
Identity (Mead)
(Garfinkel) Expectations > Predictability

/ Trust / l

_ Social security
Autism

Psychopathy
Ethnic anxiety

‘Disability phobia’?
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3* ' Toahigh To some iny
% ! degree extent dlightly
?
% % %
Lack of possihility to find a steady job 10 17 73
Lack of ability to solve problemsin a personal

partnership 31 39 31

Lack of ability to solve problems with ones own kids
27 48 25
Lack of possibility to find suitable housing 14 27 60
Addiction to drugs 12 27 62
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Changing stigma

A

Changing public attitudes

T

Transforming social discourses

Collective strategies T

\

Stigma Communicative action

/

Individual strategies |— Impression management

l

Avoiding public attention

Confirming stigma |, Confirming public attitudes
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Professional
education

Users organisations
Patient organisations
Client organisations

Professional
experts

Experiances are gathered and maintained
Experiances are simplified and generalized
Experiances are promoted by specialists
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Present Time Before Future Future(s)

The rational plan of action

o l

Personal development
@
@ —— s =

Fs.
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Phases

Self-Other Structure

Personality*

Coping

Social Roles***

-Loss of control

- Disharmony of
statements

-Lapse of common
sense perception of self
and other

Gradual
deconstruction of
mental structures
and functions

Impression-
management* *

Citizenship

- External influences on
personal conditions
(psychiatric treatment)

- Collapse of self-other
perception

-Alienation

Fragmentation

Regression

Role as patient

Cognitive identification
of self coherence

Splitting****

Self management

Role as client

Conceptions of self and
other embedded in an

accepted socia discourse

Integration

Social
participation

Role as user
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Reaching-
out
casework

Case \

e[
action

Activity
Centre

Caseworker /
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Personal development

A

Institutions

» Social network
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Decision making
In new public management
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Plan

|

Interrelated
actions

|

Subject for
Investigation
and change

Theory

|

Interrelated
Hypothesis

Consequen-
ces

< | Products

I

Level of
accordance

I

Accepted
Values

l

|

l

Prediction

|

Evaluation

I

|deal for
praxis

Level of
accordance

I

Accepted
knowledge
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I ssues

Rational Choice

I nstitutional Ethnography

Definition of -Rational -

Rationality istaken for granted

Rationality embedded in
professional paradigms

Definition of ,Normality-

Normality is taken for granted

Normality isrelated to cultural
context

Goals

Rehabilitation

Habilitation

Rational Solutions

One optimal solution

Multiple solutions

Demands on the Individua

Demands taken for granted

Demands are subject to analysis

References for Social Control Monocultural Multicultural

Period Modernity Post-modernity

Socia Development Predictable Unpredictable
Progression Simply defined Not defined

Social Cohesion Idedlistically defined Pragmatically defined




Ethics

Concept of iliness Concept of care

Sociology Ebi A View of human nature
pistemology _ _

Psychology Theoretical Didactics

Neurology discussion Anthropology

Formative evaluation [ Theoretical origin

Praxis
=ehabilitation

Enrolement
\ Relation-

Chilhood experiences

Summative evaluation

| Technology Eyattation

Indication

C1

Problems é

Etnicity

Millieu Everyday Personality

Culture

Life History Family norms




